CALICO HOUSE
RESPITE SERVICE

www.calicohouse.co.uk
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Calico House is nestled at the
foot of the Campsie Hills and it's
location is within easy access of
all local amenities in and around
the village of Lennoxtown.

In 2023 Calico House was
modernised with a full internal
refurbishment with features such
as passenger lift, and the service
has been appointed to the highest
specifications to provide a space
and welcoming environment for
our guests.

Calico House combines all the
modern facilities required for

.~ outstanding respite care within a
 delightful and tranquil setting.

There is also a dining kitchen, conservatory and a bright spacious lounge - the social
hub of Calico House.

Safety lighting, handrails, nurse call system, secure door entry system, and a host of
other features have been seamlessly woven into the fabric of the building.

We provide nursing care for those who are living with long term conditions and
disabilities where more complex medical support is required. Our dedicated nursing
team provide a person focused approach, ensuring all medical needs are met and that
conditions can be managed professionally.

Calico House prides itself in its warm and friendly atmosphere.

Respite, short stay breaks, and intermediate care are available to adults aged 18 years
and over, with learning/physical disabilities, including those with complex health needs.

Our team of professional and experienced staff are committed to providing a high
quality, person focused service for guests and their families, to enjoy a positive and
meaningful short break.
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Calico House is a 5 bedroom luxury

respite care service for adults aged

18+ with learning disabilities, physical
disabilities and complex care needs.

The goal of short stay respite care is
not only a rest for the individual and
their carers, but also a renewal and
refocusing of purpose. Respite care
can provide a much needed
reinvigoration of their independence.

Our guests are welcomed into Calico
House and encouraged to participate
in our daily program of activities and
community, building their confidence
and empowering their sense of self.

A respite stay at Calico House is more than just time out for the individual and their
carers. It's a short break in our luxurious care service with beautifully appointed
bedrooms, en-suite bathrooms and mature gardens.

Our highly trained and experienced staff combine professionalism with genuine
empathy, kindness and patience. The individuality, privacy and dignity of our guests is of
paramount importance to the entire team. We believe that all guests should receive the
highest standards of care and comfort.

Guided by an individualised care plan, which is established in conjunction with the client
and family upon admission, our highly trained and experienced team will ensure that
tailored, person focused nursing and respite care is sensitively delivered at all times.

Orere Gonundtrnent

Calico House is committed to providing a quality standard of nursing care delivered by a
team of skilled staff. The philosophy of health care is based on the fundamental
principle that each client has rights and is entitled to:

e Be cared for with dignity and respect

e Be assured of the right to privacy and confidentially by all trusted with the delivery
of care.

e Be empowered to make an informal choice pertaining to personal care.

o Be afforded a safe environment essential for the delivery of a quality level of care.

e be valued as an individual with a unique set of ethical, cultural and religious beliefs.



OUR MISSION STATEMENT

Extended Personal Care is committed to providing a comprehensive
range of high quality, person focused care services delivered by a
team of skilled health and social care professionals.

OUR VISION

To be your first choice of care provider in Scotland.

We will offer a flexible focused approach to planning your care.
We will offer support to you and your family at times of need.

We will offer learning and development opportunities to provide a
competent and skilled workforce.

We will offer additional services for the benefit of the local
communities.

OUR CORE VALUES
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COMPASSION COLLABORATION DIGNITY INTEGRITY RESILLIENCE
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@ Personalised 24-hour nursing
care.

@ Short stay and long stay options
available.

@ Expert 24 hour nursing care.

/) Small boutique service
comprising of 5 spacious suites
complete with en-suite wet
rooms.

Breakfast, lunch, dinner and
shacks.

@

Specialised equipment to meet
your care needs.

O

Activities and entertainment
available everyday and evening.

@

Wi-Fi and smart devices
available.
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Digital assistance to support
guests with enabling
technology.

@ Complimentary laundry service.

@ Complimentary tea/coffee, juice
and filtered water.
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The dictionary definition of respite is 'an interval of relief' - it is a
period where a carer can take a break from caring, safe in the
knowledge that the loved one they care for is in the best possible
hands. Respite care can provide demonstrable benefits to both
the carer and the guest. Respite at Calico House is tailored to
your care needs, whether it's just a few days rest, or a longer
term stay, our specialist team will prepare a respite care plan

that works for you and your family. / ‘
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At Calico House it is our mission to ensure that guests enjoy an
exhilarating and relaxing stay, while also providing a much
needed rest for their loved ones and carers.

For families looking after a loved one in their own home, whilst
it's a commitment that is gladly and unconditionally accepted, it
can also at times be mentally, emotionally and physically
draining. Respite care offers a valuable opportunity for carers to
recharge their batteries.

It also provides the chance for the individual to be looked after
and assessed for a period of time by highly qualified nursing
staff. Professional respite care often brings to light developing
conditions and issues that home carers may have missed,
enabling remedial intervention from our highly skilled nursing
team.

Respite care can also provide a valuable opportunity for an
individual to enjoy a change of scene, meet new friends and
participate in activities on offer at Calico House.
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Our accommodation
consists of five generously
sized luxury suites,
complete with en-suite wet
room and a wireless nurse
call system that allows our
guests to call a member of
staff at any time of day or
night when additional
assistance is required.

Each suite is well equipped
with high quality furnishings
and includes adjustable
profiling bed, Wi-Fi, smart
TV and smart technology.

There is a large comfortable
lounge/sitting room,
separate dining kitchen and
ambient conservatory, all
with tranquil views to the
Campsies and surrounding
gardens.

Find out all the latest news and offers from Calico House

@ www.calicohouse.co.uk X @cCalicoRespite

Qinfo@calicohouse.co.uk @© ©@cCalicoRespite
@ @calicoHouseRespiteCare @ @cCalicoHouse




At Calico House, we understand
the importance of a nutritious
and well-balanced diet. We take
pride in our dining service and
only use the finest seasonal
produce available to make
every meal the best it can be.
Our menus are crafted with care
and attention, tailored to our
guests preferences and cultural
or dietary requirements. A wide
range of shacks and
refreshments are available on
request 24 hours a day.

Our nursing staff are also fully
competent at PEG/PEJ feeding
regimes, and dysphagia dietary
requirements.
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The maintenance of mental and
physical activity is a
cornerstone of Calico House's
ethos.

Our care team ensures that each
guest is provided with an
appropriate activity routine,
augmented by regular
excursions in our wheelchair
adapted vehicle. Shopping trips
to local towns, sight seeing in
the Campsie hills and
landscapes that surround Calico
House.

We are truly blessed with what's
right on our doorstep. There's
plenty to entertain and occupy,
even our most active guests.
Additional services also help
promote social and mental
activity for physical well-being.

We can arrange regular visiting
hairdressing, physiotherapy,
podiatry, dental and optical
services.
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Calico House Respite Service
2, Whitefield Lodge, Extended Personal Care
Lennoxtown, 25 Service St,
Lenn:
Deviin Phoio

oxtown, Glasgow G66 7JW
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Respite Care from £2,695 per person -
(1 weeks respite - 7 days, 6 nights)

Check in at 3:00pm - Check out by 12:00pm
Day/overnight and weekend rates available.

These all inclusive costs cover everything you need to have the best
respite possible;

e Full Board

e Delicious Home Made Food

e Complimentary Tea & Coffee
e 24 Hour Respite Nurse Care
e Laundry Service

e Activities

e Tech

e Entertainment + Lots More

Also included at additional cost;

e Pick up & Drop off Service

e Relaxing Therapies

e Hairdressing

e Podiatry

e Beauty & Massage Treatments
e Physiotherapy

e Dental & Optical Services

For further information or to make a referral, please contact our
Service Manager on 01360 319010 or email
manager@calicohouse.co.uk
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EXTENDED
Extended Personal Care Ltd |PEFRSONALCARE

Calico House,
2 Whitefield Lodge, Lennoxtown, G66 7JW
Tel: 01360 319010 Q
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